COVID-19 SAFETY ANNOUNCEMENT
St. Pierre is excited to announce that we are beginning to reopen our Spa and Yoga
studio in compliance with the local, state and national regulations.
We have worked diligently during the closure of the Spa and Yoga Studio due to
COVID-19 to update our already rigorous sanitation and safety standards.
Our top priority has always been the wellness and safety of our customers and team
members. Our team has been hard at work to raise the bar of hygiene and
sanitation, as well as considering every step of your service experience to ensure
we meet your needs in a focused and safe manner that is in accordance with
government guidelines.
You might notice some changes during your next visit as we have implemented
new policies and procedures to further promote the health and safety of customers
and team members. We have some of these steps listed below.
Our Commitment to You:
Enhanced sanitation and disinfection protocols including 30 minutes between each
appointment to deep clean rooms and common areas.
Meeting or exceeding all state, local and regulatory guidelines relating to sanitation
and hygiene. All disinfectants used in the spa and studio are verified to ensure they
meet the EPA’s criteria for use against SARS-CoV-2, the virus that causes
COVID-19.
Staggered appointment start times to minimize social contact and optional curbside
check-in via phone call to avoid gathering in waiting areas.
Employee temperature screenings at the start of their shift to guarantee a
temperature of 100.4 or lower (in accordance with CDC recommendations) to
ensure our team is well and ready for your service.
All staff members will wear a mask when in the lobby, during any interaction with
a client, or when in the break room.
Increased education for our team focused on sanitation and disinfection protocols
for smart, safe practices

What we are Requesting Customers to Commit to:
Our snacks, tea, and cups have been put away at this time so please bring your own
bottle to fill up on FLOWATER
Customers are asked to arrive 15 minutes prior to your appointment and we will
text you when we are ready for you to come in.
Please arrive wearing a face mask, this is required by Cal/Osha. If you arrive
without one we will provide one for you.
Upon Arrival you will be greeted by our Customer Service team and they will
perform a temperature check via a touchless thermometer prior to your service
(Customers with a temperature of 100.4 or higher must reschedule their
appointment after 30 days with no late cancel fee or penalty)
All customers must answer the COVID -19 health screening questions at time of
booking and check in.
Sign a COVID-19 Waiver

We look forward to seeing you soon!

